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 B: F-E-R-R-E-I-R-A.
 A: Thank you.
3. A: Can you tell me your first name, please?
 B: My first name is Svetlana. 
 A: How do you spell that?
 B: S-V-E-T-L-A-N-A.
 A: And what’s your last name?
 B: Jones.
 A: J-O-N-E-S?
 B: Yes.
 A: Is that Ms. or Mrs.?
 B: Mrs.

Page 10, Exercise E
Rob: Who’s that?
Ana: That’s the teacher.
Sue: That’s not the teacher.
Ana: You’re right. That’s Mila.
Rob: Where’s she from?
Ana: She’s from Russia. She’s in Level 1.
Rob: Who’s that?
Ana: That’s Juan.
Sue: That’s not Juan.
Ana: You’re right. That’s Mr. Jones.
Rob: Where’s he from?
Ana: He’s from the United States. He’s the teacher.  
 He’s great.

UNIT 2

Page 16, Exercise D
Mike: Sonia, this is Marie. Marie, this is Sonia.
Sonia: Hi, Marie. It’s nice to meet you.
Marie: Nice to meet you, too, Sonia.
Sonia: So, Marie, what do you do?
Marie: I’m an office assistant. What about you?
Sonia: I’m an office assistant, too.
Marie: Oh, that’s interesting. 

Page 17, Exercise A
1. three 3. eight 5. zero 7. five  9. four
2. six 4. one 6. nine 8. seven 10. two

Page 17, Exercise C
1. (903) 555-3460 4. (302) 555-7981
2. (302) 555-6092 5. (302) 555-8132
3. (903) 555-8416

Page 18, Exercise E
1. A: Directory Assistance. 
 B: What’s the number for The Blue Moon Restaurant?
 A: The number is (473) 555-3442.
 B: Thank you.
2. A: Directory Assistance.

UNIT 1

Page 3, Exercise D
Marta: Hi, I’m Marta.
Celia: Hi, Marta. I’m Celia.
Marta: Nice to meet you, Celia.
Celia: Nice to meet you, too.
Marta: Where are you from?
Celia: I’m from Brazil. What about you?
Marta: I’m from Peru.

Page 4, Exercise A
1. A: What’s your first name?
 B: It’s Casandra.
 A: How do you spell that?
 B: C-A-S-A-N-D-R-A.
2. A: And what’s your last name?
 B: It’s Balaban.
 A: How do you spell that?
 B: B-A-L-A-B-A-N.
3. A: What’s your first name?
 B: It’s Michael.
 A: How do you spell that?
 B: M-I-C-H-A-E-L.
4. A: And what’s your last name?
 B: It’s Oelbaum.
 A: How do you spell that?
 B: O-E-L-B-A-U-M.
5. A: What’s your first name?
 B: It’s Polina.
 A: How do you spell that?
 B: P-O-L-I-N-A.
6. A: And what’s your last name?
 B: It’s Sidorov.
 A: How do you spell that?
 B: S-I-D-O-R-O-V.

Page 4, Exercise B
1. A: What’s your first name?
 B: My first name is Allie. 
 A: How do you spell that?
 B: A-L-L-I-E.
 A: And what’s your last name?
 B: Sampson.
 A: S-A-M-S-O-N?
 B: No. S-A-M-P-S-O-N.
 A: Is that Ms. or Mrs.?
 B: Ms.
2. A: Your first name, please?
 B: My first name is Rodrigo. 
 A: How do you spell that?
 B: R-O-D-R-I-G-O.
 A: And what’s your last name?
 B: Ferreira.
 A: How do you spell that?
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 B: What’s the number for Kay’s Clothes Store?
 A: The number is (473) 555-8976.
 B: Thank you. 
3. A: Directory Assistance.
 B: What’s the number for Mountainville Hospital?
 A: The number is (473) 555-7840.
 B: Thank you.
4. A: Directory Assistance.
 B: What’s the number for The Peamont Child-Care 

Center? 
 A: The number is (473) 555-4738.
 B: Thank you.
5. A: Directory Assistance.
 B: What’s the number for Shelburn Office Supplies? 
 A: The number is (473) 555-9267.
 B: Thank you.

Page 20, Exercise C
1. A: What does Calvin do?

B: He’s a cook.
2. A: What does Ms. Torres do?

B: She’s a child-care worker.
3. A: What does Hong-Yi do?

B: He’s an electrician.
4. A: What does Kristina do?

B: She’s an accountant.
5. A: What does Daniel do?

B: He’s an office assistant.
6. A: What does Elena do?

B: She’s an accountant.
7. A: What does Rodrigo do?

B: He’s an artist.
8. A: What does Kim do?

B: She’s a child-care worker.
9. A: What does Robert do?

B: He’s a cook.

Page 22, Exercise C
a. She works in a restaurant. She’s a cook.
b. She works in a store. She’s a stock clerk. 
c. He works in a nursing home. He’s a caregiver.
d. She works at a factory. She’s an assembly-line 

worker.

UNIT 3

Page 33, Exercise C
1. A: What room is the cafeteria? 
 B: It’s Room 17.
2. A: What room is the computer lab?
 B: It’s Room 23.
3. A: What room is the library? 
 B: It’s Room 28.
4. A: What room is the main office?
 B: It’s Room 19.

Page 35, Exercise E
Bob: Excuse me. Can you help me? 
Meg: Sure. 
Bob: What room is the ESL office? 
Meg: Sorry. I don’t know. Ask him. 
Bob: Uh . . . who’s he? 
Meg: That’s Mr. Smith, the custodian. 
Bob: Excuse me. Which way is the ESL office? 
Mr. Smith: It’s down the hall on the left, Room 24. 
Bob: Thank you. 
Mr. Smith: You’re welcome.

UNIT 4

Page 41, Exercise F
Eva: That’s a great photo. Who’s that?
Tom: That’s my sister, Fran.
Eva: She looks nice. Is that your mother?
Tom: Yes, it is.
Eva: Fran looks like her.
Tom: Yes. And this is my brother, Tim.
Eva: He looks like your mother, too.
Tom: I know. And I look like my father.

Page 44, Exercise F
Mary: Is your family here in this country?
Luz: Well, my brother and sister are here. My parents 

are in Mexico.
Mary: What’s your brother like?
Luz: He’s great. 
Mary: Does he look like you?
Luz: Yes. He’s tall and thin and has short hair.
Mary: What about your sister? Does she look like you?
Luz: No. She’s average height and heavy. She has long 

hair. 

Page 46, Exercise B
A: How old are your children?
B: I have two boys and a girl. My son, José, is 14. 
 He’s in the ninth grade.
A: OK. So he’s in the ninth grade. 
B: Yes. Then, Carmen is 11.
A: So, she’s in the fifth grade?
B: No. She’s in the sixth grade.
A: Sorry. The sixth grade. And your third child? How 
 old is he?
B: Miguel is eight. He’s in the third grade.

Page 47, Exercise E
Mark: Hi, Nina. Where are you?
Nina: I’m at my cousin’s house. I’m babysitting for her 

kids.
Mark: Oh, that’s nice. How old are they?
Nina: Well, her daughter is nine. She’s in the fourth 
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 A: Does it have a new kitchen?
 B: No, it doesn’t, but it has a large kitchen with a  

new stove.
 A: Does it have parking?
 B: Yes, it has parking.
 A: What’s the address?
 B: It’s 14 Bank Street, Apartment 3D.
2. A: Is there a two-bedroom apartment available?
 B: Yes, there is.
 A: How much is it?
 B: It’s $1,300 a month.
 A: Does it have a large bathroom?
 B: Yes, it does. It has a large bathroom with a  

new shower. 
 A: What’s the address?
 B: It’s 346 Clover Boulevard, Apartment 1C.
3. A: Is there a three-bedroom apartment for rent?
 B: Yes, there is. And the building is new.
 A: How much is it?
 B: It’s $1,450 a month.
 A: Does it have a dining room?
 B: Yes, there’s a large dining room.
 A: What’s the address?
 B: 45 Orchard Avenue, Apartment 2B.
4. A: Is there a one-bedroom apartment for rent?
 B: Yes, there is.
 A: How much is it?
 B: It’s $900 a month.
 A: Is there a dining room?
 B: No, but there’s a large living room.
 A: Does it have laundry and parking?
 B: It doesn’t have parking. But there’s a laundry room 

in the building.
 A: What’s the address?
 B: 3 Apple Drive, Apartment 2A.

Page 71, Exercise D
Go north on Powell Street. Continue on Powell Street for 
three blocks. Turn right at the 2nd light. Continue east 
on Starrett Street. Our store is on Starrett Street on the 
right. It’s at 3228 Starrett Street.

UNIT 7

Page 78, Exercise A
A: Hi, Marie. Are you free for lunch any day this week?
B: Gee, I’m not sure. I have a very busy schedule this 

week.
A: Well, how about Tuesday?
B: Oh, no, sorry. You know, I work on Tuesdays and 

Thursdays from 10:00 to 2:00. 
A: Oh, too bad. How about Wednesday? 
B: Oh, no, sorry. On Wednesdays I have English class 

from 1:00 to 5:00. Oh, wait. Friday is good. I’m free 
on Friday!

grade. And her son is seven. He’s in the second 
grade.

UNIT 5

Page 53, Exercise C
1. A: How much is the blouse? 
 B: It’s $24.95.
2. A: How much are the shoes? 
 B: They’re $37.50. 
3. A: How much is the T-shirt?
 B: It’s $14.99. 
4. A: How much are the socks? 
 B: They’re $9.95. 
5. A: How much is the wallet? 
 B: It’s $34.50.
6. A: How much are the pants? 
 B: They’re $49.99. 

Page 56, Exercise D
Mother: Linda, look at the sale! Do you need clothes  

for school?
Linda: Yes, I do. I need T-shirts.
Mother: Well, they have T-shirts in green, yellow, and 

blue.
Linda: I like the blue T-shirts.
Mother: You need black pants. Do they have them?
Linda: Yes, they do. I like these black pants.
Mother: Do they have a small?
Linda: Yes, they do. Here they are.
Mother: And the jackets are great. You need a new 

jacket, too. Do you like this jacket?
Linda: No, I don’t. 
Mother: OK.

UNIT 6

Page 65, Exercise C
1. There’s an old kitchen.
2. There’s a sunny bedroom. 
3. It’s a cheap house.
4. There’s a large bathroom. 

Page 68, Exercise A
1. 365 Meadow Drive
2. 52 Park Boulevard
3. 45 Orange Avenue
4. 37 Sutton Street
5. 145 Drake Road

Page 69, Exercise E
1. A: Is there a one-bedroom apartment available?
 B: Yes, there is.
 A: How much is it?
 B: It’s $1,200 a month.
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B: And I can make a large green salad. 
A: Yes, and for drinks, we can serve water, juice, and 

soda. 
B: That sounds good. What else do we need?
A: A dessert? Can you make apple pie?
B: Sure. I’ll make two apple pies.

UNIT 9

Page 104, Exercise D
Ann: Are you watching the news? 
Tim: No, I’m not. I’m reading a magazine.
Ann: Well, turn on the TV. A big storm is coming. 
Tim: Really?
Ann: Yes. In fact, I’m coming home early. I’m at the 

grocery store now.
Tim: Oh, good. Are you getting water?
Ann: Yes. I’m getting water, food, and a lot of batteries. 
Tim: Great. Get matches, too.
Ann: OK. Do we need anything else?
Tim: Yes. We need good weather!

Page 107, Exercise C
1. In San Francisco it’s cool and very foggy today.
2. In Seattle it’s rainy and pretty cool—only 58°. 
3. It’s a beautiful day in New York. It’s sunny and pretty 

warm for March—72°. 
4. It’s another hot and humid day in Houston. It’s really 

humid and the temperature is already 86°.
5. Denver has perfect weather for making snowmen. It’s 

not snowing, but it’s very cold—18°.

UNIT 10

Page 115, Exercise B
Meg: How do you get to the high school?
Rob: Take the Number 12 train.
Meg: OK. Where do you get the train?
Rob: Around the corner on Colombo Road.
Meg: Great. Where do you buy a ticket?
Rob: In the station.
Meg: Thanks. One more question. How much does the  

train cost?
Rob: $2.50.

Page 115, Exercise D
Mark: Which bus goes to the high school?
Lisa: The Number 27 bus goes to the high school.
Mark: OK. What time does the bus leave the station?
Lisa: At 7:15.
Mark: How much does the bus cost?
Lisa: $3.50.
Mark: Thanks. One more question. Where do you get 

off?
Lisa: Dupont Square. 

Page 83, Exercise B
A: So, Ms. Jones, can you tell us what activities you do  

to relax?
B: Well, I exercise. 
A: Really? How often do you exercise? 
B: I go running three times a week. 
A: Great!
B: And I take a long walk once a week.
A: Oh, that’s good.
B: And I do puzzles. 
A: How often do you do puzzles?
B: Every day. I love puzzles.
A: Great. What about music? How often do you listen  

to music?
B: Oh, never. I never listen to music.

UNIT 8

Page 91, Exercise B
A: Can I help you?
B: Yes, I’d like to order a green salad. 
A: OK.
B: I’d like a hamburger, too.
A: OK. A green salad and a hamburger. Anything else?
B: Yes, please. An order of fries. 
A: Large or small?
B: Large, please. 
A: Anything to drink?
B: Yes, a large soda. 
A: OK. And what would you like, sir? 
C: I’d like a bowl of soup. 
A: A bowl of soup. OK. Anything else?
C: A chicken sandwich and a baked potato, please.
A: A chicken sandwich and a baked potato. OK. Would 

you like anything to drink?
C: A large iced tea, please. 
A: OK. Anything else?
C: Oh, yes. Apple pie.
A: Apple pie. OK.

Page 93, Exercise C
Welcome shoppers. Today at Foodmart we have 
specials in every department. This week only we have 
green beans on sale for just $1.19 a pound. That’s right-
just $1.19 a pound. 
We also have potatoes on sale for just 79¢ a pound. 
In our fish and seafood department we have fresh fish 
for just $3.99 a pound. And in our meat department we 
have chicken on sale for just $3.59 a pound. And go to 
our bakery to find bread on sale for $2.99. Thanks for 
shopping at Foodmart this week.

Page 95, Exercise C
A: Let’s have grilled chicken and rice. 
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Sara: I’m not sure. I have a headache, and my stomach 
doesn’t feel good.

Joe: Do you have a fever?
Sara: Yes, I do. I just feel terrible.
Joe: Well, take it easy, Sara. You should rest and drink 

a lot.
Sara: That’s a good idea.
Joe: But call the doctor if you don’t feel better soon. 

You really shouldn’t wait too long.
Sara: OK. Thanks Joe.

UNIT 12

Page 136, Exercise B
1. Marcy has class tomorrow. She can’t work.
2. Joe is a good cook. He can make great pizza.
3. Gwen is sick. She can’t go to class tonight.
4. I’m going to work now. I can’t drive you to school.
5. I’m good at my job. I can work with numbers and  

write reports.
6. Will is leaving the office now. He can pick up the 

package for you.
7. They’re accountants. They can help you with your 

report.
8. He’s a good employee, but he can’t write reports 

well.

Page 138, Exercise A
A: Colony Real Estate. How can I help you?
B: I’m calling about the ad in the paper today.
A: Which ad?
B: The ad for an office assistant.
A: Oh, yes. Do you have office experience?
B: Yes, I do. And the hours are on Fridays and 

Saturdays? 
A: Yes. Fridays and Saturdays from 10 to 3.
B: And it pays $12 an hour?
A: Yes, that’s right. Can you use a computer?
B: Yes, I can use a computer.
A: Great! Why don’t you come in this afternoon at 3:00?
B: OK. Thanks.

Page 141, Exercise D
A: I’m here about a job. I noticed the Help Wanted sign. 
B: OK. Which job? 
A: The cashier’s job. I can use a cash register. 
B: Can you use a computer? 
A: No, I can’t. But I can learn. 
B: Can you answer the phone? 
A: Sure. I can answer the phone. 
B: Can you start now? 
A: Yes, I can. 
B: Great! You can have the job! Welcome to Yao’s 

Chinese Restaurant

Page 119, Exercise D
There are plenty of fun things happening in our area 
this weekend. There’s a new movie opening at the 
Howlie Theater. Sands of Time has shows on Friday and 
Saturday night at 7:30, 9:50, and 11:15. If it’s sports 
you’re after, the Vikings are playing soccer at the high 
school on Sunday afternoon. The game starts at 3 p.m. If 
you like rock music, the Heavenly Six are playing in town 
on Saturday night. The concert begins at 8 p.m.

UNIT 11

Page 126, Exercise A
Cathy: Good morning. Dr. Russo’s office. This is Cathy.
Lucy: Hi, Cathy. This is Lucy Peterson. I’d like to make 

an appointment with Dr. Russo.
Cathy: Sure. What day?
Lucy: Does he have anything on Wednesday?
Cathy: Hmm. No, I’m sorry. How about Thursday 

morning?
Lucy: OK. Thursday morning is good. What time?
Cathy: How’s 10:30?
Lucy: That’s fine.
Cathy: OK. That’s Thursday, May 14th, at 10:30.  

See you then.

Page 128, Exercise A
1. I was sick yesterday. I wasn’t at work.
2. Carlos wasn’t at home last night. He was at his  

cousin’s house.
3. Mari wasn’t absent last night. She was in class.
4. We were sick last week. We weren’t in school.
5. They weren’t in class yesterday. They were sick.

Page 130, Exercise A
1. A: I have a bad headache.
 B: You should drink water.
2. A: He has the flu.
 B: He shouldn’t go to school today.
3. A: We have colds.
 B: You should drink a lot of juice.
4. A: Ms. Moyer has a backache.
 B: She shouldn’t go running.
5. A: She has a bad cough.
 B: She should drink tea and honey.
6. A: Mr. Moore has a fever.
 B: He shouldn’t go to work.

Page 130, Exercise C
Sara: Hi, Joe. This is Sara.
Joe: Hi, Sara. How are you? Is something wrong?
Sara: Well, I’m sick. I’m not coming to work today.
Joe: Oh, I’m sorry to hear that. What do you have?
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